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On April )2.2021. the C'r'rurpliauce 0l1cl In\,estigfltious Division couriuctetl an iuventorl'of

accoruttatrle plates aud placards along ri ith a compliance revierv ofthe c'orurty's nrotor velticle

and titling sen iccs.

I hc inr,cnlor'! corrclrr<lctl l'ith no rliscrctrarrcics bctu'ccit oLtt pll,sic tl corrnt and the lt lS

Inventor'1, lnt1ui11' Itepolt. ('opics ol thc report(s ) u'clc 1;t'uvidcd ottsitc.

'l he conrpliancc revicu'concluded u ith no conccrns ts rt pcltains lo vorrl ol'licc- opcraliors.

trVhel pertbrming a rer,ierv. field sen ice [e.pr e sentnti\,es exflrllile areas ofinternal controls

thlongll a risk-blsed approach to idr-ttil1, auri preleut liautl, ir'aste. ancl abnsc. 'l hr-' Iindings Iiom

this rci,reu,rverc thcn communicalccl lu vou arrdior your mulirgcr)rclrt strrll llrrorrglr arr exit

conli'rcrrcc. l hrcc rccunrnrcnclations u,cle providcd lirr corrsidcration. basetl on tlrc itcnrs

discusscd tlrxrugh thc cxit conlclcrrcc:

S(rcngthcn titlc cxantina(ion procctlrrcs to vcril'v thc accuracv ol'titlc
tlansactions.
Ilt-ly on youl Bcauuronl RSC lbl conlirrucd guidancr", and additioual training and
sul)pol't lo stl'canrlinc intclnal pnrccsscs.

C'clnsuh yt-rur representative ti'our the fexas (bnrptro et of Ptrblic Accorutts tbr
guidance regarding llre collcction of'gili and lrailct sales tar.
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As alu,ays. oul l)i\,ision is hclc to plovitle conlinttt)us suppoll. Il .vou havc any qLrcstions -you
lura,v" cor)lact mc ar (409) U95--12 I (:.
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